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Knowledge management is the process of creating value from an organization's intangible assets. It is
generally concerned with four major types of capital: human, the brainpower of the employees; structural,
such as intellectual property rights or databases; social, knowledge acquired from customers and
stakeholders; and competitive, knowledge learned about or from an organization's competitors. This concise,
easy-to-read book provides guidance on the value and importance of knowledge management for
organizations.

Many organizations are reluctant to invest in knowledge management (KM) and competitive intelligence
(CI) initiatives for their company's use. In his newest book, Jay Liebowitz discusses how value-added
benefits can be derived from such efforts, with concepts and cases presented. Making Cents Out of
Knowledge Management focuses on demonstrating ways to show the value of knowledge in organizations
and discusses methods to measure knowledge management outcomes. Reinforcing these concepts are
representative cases from leading practitioners and educators of how organizations have been doing this
worldwide.
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From reader reviews:

Jonathan Garcia:

Have you spare time for any day? What do you do when you have considerably more or little spare time?
Yes, you can choose the suitable activity with regard to spend your time. Any person spent their own spare
time to take a stroll, shopping, or went to the actual Mall. How about open as well as read a book called
Making Cents Out of Knowledge Management? Maybe it is for being best activity for you. You realize
beside you can spend your time with your favorite's book, you can more intelligent than before. Do you
agree with its opinion or you have additional opinion?

Fran Short:

The book Making Cents Out of Knowledge Management can give more knowledge and also the precise
product information about everything you want. So just why must we leave a good thing like a book Making
Cents Out of Knowledge Management? Wide variety you have a different opinion about guide. But one aim
this book can give many data for us. It is absolutely suitable. Right now, try to closer with your book.
Knowledge or info that you take for that, you could give for each other; you may share all of these. Book
Making Cents Out of Knowledge Management has simple shape nevertheless, you know: it has great and big
function for you. You can appearance the enormous world by open up and read a reserve. So it is very
wonderful.

James Valenzuela:

The experience that you get from Making Cents Out of Knowledge Management is a more deep you
excavating the information that hide inside words the more you get serious about reading it. It doesn't mean
that this book is hard to be aware of but Making Cents Out of Knowledge Management giving you thrill
feeling of reading. The author conveys their point in specific way that can be understood by means of anyone
who read it because the author of this e-book is well-known enough. This particular book also makes your
own personal vocabulary increase well. Therefore it is easy to understand then can go along with you, both
in printed or e-book style are available. We highly recommend you for having this Making Cents Out of
Knowledge Management instantly.

June Ortiz:

This Making Cents Out of Knowledge Management tend to be reliable for you who want to be considered a
successful person, why. The key reason why of this Making Cents Out of Knowledge Management can be
among the great books you must have is actually giving you more than just simple looking at food but feed a
person with information that maybe will shock your earlier knowledge. This book is definitely handy, you
can bring it all over the place and whenever your conditions at e-book and printed versions. Beside that this
Making Cents Out of Knowledge Management forcing you to have an enormous of experience like rich
vocabulary, giving you trial of critical thinking that we all know it useful in your day exercise. So , let's have
it and enjoy reading.
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